Econometrica, Inc., is
a small business.

ECONOMETRICA, INC.

CAPABILITIES STATEMENT

COMMUNICATIONS GROUP

Our in-house Communications
Team offers expertise in strategy,

messaging, design, and branding.

We have extensive experience
providing document analysis,
editorial services, technical
writing, Section 508 compliance,

Our Capabilities

Editorial Services

Maintain quality control for all contract deliverables.

Ensure all materials are grammatically correct and j
stylistically consistent. Jacqueline Ryan
Senior Editor,

graphic design, and social media = Routinely format and review a wide variety of material, Comms Lead
. ’ . including creating style templates and formatting documents, y
services to our public- and editing and indexing content, inking documents, and .
private-sector clients. ensuring compliance with Section 508 requirements. ;
m Experience with multiple style guides, such as the U.S.
Government Printing Office’s Style Manual, as well as Kurt Igg.?tngish

About
Econometrica

Econometrica is a certified small business
research and management consulting
organization based in Bethesda, MD,

that is committed to improving the human
condition by providing high-quality, cost-
effective analytics and support that enable
our clients to solve the challenges of
today’s world. We collaborate with Federal
agencies, State and local governments,
and philanthropic and nonprofit clients

in the health, human services, housing,
finance, and data analytics sectors and
partner with other private sector firms.
Econometrica started as an organization
focused on econometric analysis and

now has more than 25 years of proven
excellence in consulting. It is guided by a
committed group of thought leaders who
use a variety of human-centered design
methods to provide innovative approaches
to help each client with their unique needs.

Graphic Design

client-specific style guidelines.

Skilled at collaborating with clients and subject matter
experts to develop document designs and editing content
to be clear, effective, and accurate.

&

Knowledge of and experience with plain language
guidelines under the Plain Writing Act of 2010.

Erin Detty
Editor

Formulate ideas that provide fresh solutions to create
consistent branding while staying true to corporate goals.
Expert knowledge of four-color and spot printing processes;
experience communicating with print vendors; and expertise
with many types of design collateral, including brochures,
newsletters, direct mailings, exhibits, and illustrations.

Kelly Reed-Tarry
Senior Designer,
Graphics Lead

Experience with visual presentation of materials, including
survey materials, presentations, and reports to be user-friendly,
readable, and targeted for specific audiences.

Contribute to a wide range of creative concepts, web design
for desktop and mobile devices, visual styles, and
conceptualization to presentation.

Tim Phelps
Senior Designer,
Web Design Lead

Capable of measuring ideas against the industry’s highest
design standards, creative strategies, and the client’s business
objectives.
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Website Development

® Econometrica’s website development team designs, codes, and
integrates functionality to create engaging websites. With a focus
on user-friendly experiences, we also implement Search Engine

Optimization (SEO) strategies to enhance visibility and attract Tim Phelps
. Senior Designer,
targeted traffic. Web Design Lead

Section 508 Compliance

® Econometrica understands the importance of Section 508 of the
Rehabilitation Act of 1973 (as amended). We understand that,
regardless of the format, all web content and print materials
produced during Federal contracts that include text, graphics,

. - ) ) Craig Federhen
audio, or video must conform to applicable Section 508 standards Section 508
to allow anyone with disabilities to access information that is Cé’gg‘é'i'glri‘;e

comparable to information provided to persons without disabilities.

Content Development

= Full document review and production process, including developing content-based
designs, reviewing material for clarity and structure, and formatting and proofreading
drafts. For example, our Program Management Support Services project for the
Transportation Security Administration (TSA) involved organizing and analyzing
regulatory requirements; editing rulemaking documents for publication in the Federal
Register; and reviewing and producing regulatory impact analyses, internal guidance
documents, and reports for public release.

®m Developing factsheets that involved our editors and graphic designers working with
subject matter experts to ensure data was accurate and informative.

m Designing and developing training materials. Through our Post-Acute Care (PAC)

Training project for the Centers for Medicare & Medicaid Services (CMS), we
design and develop training materials that effectively inform approximately 34,000
healthcare providers of updates to data coding and submission requirements.

® Producing, editing, and reviewing analyses, reports, and tables, such as for our
Services Support for the Federal Motor Carrier Safety Administration project.

Knowledge Management

m Extensive experience using SharePoint as a document management system for clients.
We have an ongoing contract with the and the Center for Enterprise Disclosure that
includes content generation and curation of a web-based content management system
using Adobe products.

B Reliance on SharePoint to manage access control and distribution of all company
documents, including operating documentation, contracts (e.g., contract documentation,
correspondence, administration, deliverables, reference material), proposals, resumes,
controlled custom form libraries, editing and graphic design tasks, publications, human
resources, and reference materials.
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